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MY WISHES

MY WAY

A simple way to record your wishes and keep your important
personal and financial details together.

PREPARED FOR




Looking ahead can feel difficult, but a little preparation now
can make things much easier for the people you care about.

One helpful step is to keep a clear record of your wishes and
important personal and financial details. This can help your family
or trusted representatives find what they need, when they need it.
It can also support anyone helping to manage your affairs during
your lifetime.

This document gives you one straightforward place to record

everything.
* Complete as much or as little as you wish — you are always in control.
* Fill in only the sections that are relevant to you.

» Keep the document somewhere secure, ideally alongside your will, and tell a trusted person where to find
it.

This document may contain sensitive and confidential information, so keep it secure and share its
location only with people you trust.

Suitable places include a safe, a locked filing cabinet or your solicitor’s office. Do not leave it somewhere
open or unsecured.
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A little preparation today can give the people you love
confidence tomorrow.



My personal details

Full name

Date and place of birth

Other names (e.g. maiden name)

National Insurance No.

NHS No.

Tax Reference No.

You can find your tax reference number on your payslip,

P60 or correspondence from HMRC.

Driving licence No.

Passport No.

I’m an organ donor YES NO

Next of kin or key contact

Full name

Relationship

Phone No.

Address

Email
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My important documents

Use this section to list your important documents and where each one is kept.

This can help your family or trusted representatives find them when needed.

Will

| have made a will and it's kept

My most recent will is dated

| have written a letter of wishes and it’'s kept

My executors are:

Name

Address

Phone No.

Email

Name

Address

Phone No.

Email




Other important documents
and where | keep them

My birth certificate

My marriage certificate

My passport

Other
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Up-to-date list of people
you would like contacted
when you die

Name
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Contact
details

Name

Contact
details

Name

Contact
details

Name

Contact
details

Name

Contact
details

Name

Contact
details

Name

Contact
details

Name

Contact
details




Funeral plan

| have a funeral plan with

My funeral plan documents are kept

Power of attorney

| have an Enduring Power of Attorney
It's dated

Date registered
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It's dated

It's dated

It's registered with the Office of the Public Guardian YES NO
| have a Lasting Power of Attorney (Finance) YES NO
| have a Lasting Power of Attorney (Health) YES NO

YES NO

| have a Living Will
It's dated

My attorneys are:

Name

Address

Phone No.

Name

Address

Phone No.




Funeral wishes 09

Talking about your wishes with the people close to you can make future decisions feel less difficult and
uncertain.

Recording what matters to you gives family and friends clear guidance and reassurance when they need it
most.

Choices you may wish to record

Whether you would like a funeral or memorial service, and where it should take place.
Who you would like to lead or officiate at the service.

Whether you would like an announcement, and where it should appear.
Burial preferences, including details of a cemetery or plot.

Cremation preferences and what you would like to happen to your ashes.
Music, readings, prayers or other personal elements.

Any dress code or colour preferences.

People you would particularly like to be invited.

Anyone you would like to speak or take part.

Flowers, donations or charities you would like to support.

Plans for a gathering after the service.

Any memorial, tribute or lasting remembrance.

An up-to-date will can help explain how you would like your money and possessions
to be distributed. Clear instructions can also reduce uncertainty, expense and

delays for the people dealing with your estate.



My funeral wishes
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My financial details

Current accounts

Bank/building society

Name(s) in which account is held

Bank/building society

Name(s) in which account is held

Bank/building society

Name(s) in which account is held

Savings accounts

Bank/building society

Name(s) in which account is held

Bank/building society

Name(s) in which account is held

Bank/building society

Name(s) in which account is held

Mortgage

Bank/building society

Name(s) in which account is held
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My financial details

Credit and store cards

Issuer name

Card reference (last 4 digits only)

Issuer name

Card reference (last 4 digits only)

Life Insurance

Company

Phone No.

Where documents are kept

Car Insurance

Car insurance company

Policy No.

Renewal date

Where documents are kept

Car Breakdown Cover

Policy number

Where documents are kept

Renewal date

Car Registration Document (V5)

Where documents are kept
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My financial details

House insurance

Contents insurance:

Policy No. Renewal date

Where documents are kept

Buildings insurance:

Policy No. Renewal date

Where documents are kept

Other insurance (pet, travel, boiler cover, etc.)

Policy No. Renewal date

Where documents are kept

Policy No. Renewal date

Where documents are kept
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My financial details

Investments

Provider name

Name(s) in which account is held

Phone No.

Shares

Company name

Where certificate is kept

Company name

Where certificate is kept

Pensions (not yet in payment)

(This could include a final salary pension, a workplace pension or a personal pension you arranged
yourself.)

Company

Phone No.

Reference No.

Where documents are kept

Company

Phone No.

Reference No.

Where documents are kept
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My financial details

Pensions in payment (e.g. annuities)

Provider name

Reference No.

Where documents are kept

Assets in trust

Provider name
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Trustees

Reference No.

Where documents are kept




Loans and finance
agreements

Lender or finance provider

Phone/email

Where agreement details are kept

Lender or finance provider

Phone/email

Where agreement details are kept

Benefits and support

Benefit or support received

Benefit or support received

Benefit or support received

Benefit or support received

Rental or tenancy agreement

Landlord or managing agent

Phone/email
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Household bills

Services and providers

Gas supplier

Electricity supplier

Water supplier

Broadband provider

Landline provider

Mobile provider

TV/streaming services

Local authority (council tax)

Regular payments (memberships, subscriptions, donations, etc.)

Organisation/service

Organisation/service

Organisation/service

Organisation/service

Organisation/service

Payment details

Payment details

Payment details

Payment details

Payment details
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Significant possessions

Property

Address

Vehicles

Registration No.

Other significant possessions/valuables

Description

Value

Where kept

Description

Value

Where kept

Passwords

Mobile phone
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Tablet

P.C.




Key contacts

Record the key people and organisations your family or trusted representatives may need to contact.

Solicitor/legal adviser

Phone/email

Accountant/tax adviser

Phone/email

Financial adviser

Phone/email

GP/medical practice

Phone/email

Dentist

Phone/email

Optician

Phone/email

Employer or key organisation

Phone/email

Trusted neighbour/key holder

Phone/email




Digital life and accounts

Your digital life may include accounts, subscriptions, files and online assets.

A clear, up-to-date list can help your family or trusted representatives

identify what you use and understand what should happen to it.

Your list may include

e Email and messaging accounts

e Social media and communities

e Online banking and payments

e Shopping and marketplace accounts
e Gaming accounts

e Devices and software licences

Photos, videos and cloud storage
Websites, domains and blogs
Digital subscriptions and media
Cryptocurrency and digital wallets
Online gambling accounts

Other digital assets

List each service below and note where secure access instructions are kept.

My digital accounts and assets
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Access and ownership rules vary between services. Some purchases are licensed rather than owned, so
check each provider’s terms and leave clear instructions where appropriate.



Dependants and care 21

Children and other dependants

Record anyone who relies on you for care or financial support, including children,
disabled or older relatives, and anyone else with ongoing needs. Note their routines,
key contacts, medical or accessibility needs, and the arrangements you would prefer.

Keep any formal care arrangements and supporting documents with your will or
other important papers, and tell trusted contacts where they are kept.

Pets and animals

Record who should care for your pets, along with their routines, veterinary details,
medication, insurance and any financial arrangements for their care.




When someone dies 22

This checklist gives a practical starting point.
First steps

o If the death is unexpected, unexplained or there is any immediate danger, call 999 and follow the
emergency services’ instructions.

e For an expected death at home, contact the person’s GP or NHS 111. If they died in a hospital or care
home, staff will explain the next steps.

e Tell close family or trusted contacts, arrange urgent care for children, other dependants and pets, and
make the home secure.

Register the death and notify government services

e The medical team or coroner will explain how the cause of death is certified. Register the death within
the deadline that applies locally, unless a coroner is involved.

e Ask for enough certified copies of the death certificate for organisations that may require one (see the
attached checklist for asset details).

e Use Tell Us Once where available. In Northern Ireland, follow nidirect guidance and notify the relevant
organisations separately.

Funeral and personal arrangements
o Locate the will and any funeral wishes. Contact the named executor and choose a funeral director when
you are ready.

e Check for prepaid funeral plans, life insurance, employer benefits, pension benefits or financial help with
funeral costs.

e Secure the person’s home, valuables, post, vehicles and digital devices. Tell the home insurer if the
property will be empty.

Money, accounts and the estate

o Notify banks, pension providers, employers, insurers, landlords or mortgage providers, utilities,
subscriptions and other relevant organisations.

o Keep a record of calls, letters, certificates and expenses. Do not distribute money or possessions until
the executor or administrator has the appropriate authority.

o Check whether the surviving family can claim bereavement benefits, pension payments or other
financial support.

Trusted official guidance
England, Wales and Scotland: gov.uk/when-someone-dies

Northern Ireland: nidirect.gov.uk/bereavement

This page is general guidance, not legal advice. For a complex estate, overseas assets, uncertainty about
the will or family disagreement, consider speaking to a solicitor or probate professional.


https://www.gov.uk/after-a-death/organisations-you-need-to-contact-and-tell-us-once

